2012 After-School Program Survey
Snapshot of Findings

INTRODUCTION

In April 2012, the California Employment Development Department’s (EDD) Labor Market
Information Division (LMID) partnered with the California Department of Education (CDE) to
distribute the 2012 After-School Program Survey to over 4,000 After School Education and
Safety (ASES) and 21* Century Community Learning Centers (CCLC) programs. The survey
objective was to gather information that can be used to support CDE’s workforce initiatives for
ASES and CCLC programs and their respective personnel. The initiatives’ primary goals are to
address the current and anticipate the future occupational needs of after-school programs and
support the career development goals of program personnel.

WHAT’S IN THIS REPORT?

This report provides readers with a snapshot of the general findings from the 2012 After-School
Program Survey. The results presented are inclusive of information from all respondents to the
survey. The all respondents’ data represents the responses for all of the programs that
responded to a particular question; regardless of how many people were employed there. In the
2012 Atfter-School Program Survey: Final Report of Results additional information is provided
based on the number of workers employed in a program.

EMPLOYEE DEMOGRAPHICS

AGE

Overall, the largest share of workers was concentrated in the 20 to 29 age group; representing
more than a 60 percent share of a program’s workforce.

Age: Share of Workers Per Program, All Respondents
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GENDER

The ratio of female to male workers in after-school programs is nearly 2 to 1. Female workers
represented a 65 percent share of the after-school program workforce; men made up 35
percent.

Gender: Share of Workers Per Program, All Respondents

n= 1,361 programs

RACE AND ETHNICITY

Hispanic workers represented nearly a 50 percent share of after-school program workforce at
programs statewide. Workers that identify their race as White only made up the second largest
share of workers.

Race and Ethnicity: Share of Workers Per Program, All Respondents
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EDUCATION AND WAGES

EDUCATIONAL ATTAINMENT

Workers that have attained some college, but no degree, made up the largest share of workers
(33 percent). Collectively workers that have attained an associate, bachelor’s, or graduate or
professional degree represented nearly a 50 percent share of programs’ workforces.

Educational Attainment: Share of Highest Education Level Attained
by Workers, All Respondents
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FULL-TIME AND PART-TIME WORKERS

Part-time workers outnumbered full-time workers by a ratio of more than 2 to 1. All respondents’
data indicates part-time workers held a 69 percent share of a program’s workforce.

Type of Workers: Share of Program Workforce
All Respondents
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FULL-TIME WORKER SALARY

Respondents’ survey responses indicated that at least 50 percent of programs’ full-time workers
made between $30,000 and $39,999 per year.

Program Workforce Share: Full-Time Worker Salary
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PART-TIME HOURLY WAGE

Data from the survey results suggests part-time workers earning between $10.00 and $10.99
per hour accounted for the largest share of each program’s workforce.

Program Workforce Share: Part-Time Worker Hourly Wages
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EMPLOYEE BENEFITS

EMPLOYEE BENEFITS

Overall, the benefit which workers qualified for most often was vacation, followed by retirement
programs. Nearly 25 percent of workers quailed for health or dental insurance. One in five
workers (20 percent) did not receive benefits.

Employee Benefits: Share of Employees That Receive and Do Not
Receive Benefits
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PROGRAM EMPLOYMENT

TERMINATIONS
Seventy percent of all employee terminations were due to quits. Ten percent of all terminations

stemmed from layoff actions.

2010-2011 School Year Employee Terminations
Share of Terminations by Type
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EMPLOYEE TURNOVER

The 2010-2011 school year turnover rate was just over 25 percent; fall employee turnover was 7
percentage points lower (19 percent). The data suggests employee turnover was at its highest
rate during the summer period.

Program Turnover Rates by Time Period
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This report has been funded wholly with funds from The South Bay Center for
Community Development, under Employment Development Department (EDD)
agreement number M285788. The Labor Market Information Division of the EDD was
commissioned to conduct the 2012 After-School Program Survey to collect information
specific to CDE funded after-school programs and their respective personnel. The
information collected will be used to assess the current occupational needs of the two
subsidized programs and assist with the development of career pathways for after-
school workers.
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